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1 


2557 


((379/1.01, 1.04, 2, 9.02, 9.03.ccls. ) 


US PAT ; 


2003/11/02 






and ((support$3 or 'trouble shooting* or 


US-PGPUB; 


19:12 






'trouble-shooting 1 or solution or solv$3 


EPO; JPO; 








or diagnos$3) with (mobile or cellular or 


DERWENT; 








wireless or portable))) and ( ' $phone 


IBM_TDB 








near2 number' or 'contact information' or 










' IP address ' ) 






2 


1 . 


(( (455/423. eels, and ( (support$3 or 


US PAT ; 


2003/11/02 






'trouble shooting' or 'trouble-shooting' 


US-PGPUB; 


19:18 






or solution or solv$3 or diagnos$3) with 


EPO; JPO; 








(mobile or cellular or wireless or 


DERWENT ; 








portable))) and ( ' $phone near2 number' or 


IBM_TDB 








'contact information' or 'IP address') ) 










and (stor$3 with (cellular or mobile or 










wireless or portable) ) ) and (stor$3 with 










' SIM' ) 






3 


177 


(stor$3 near3 ( ' $phone near2 number' or 


USPAT; 


2003/11/02 






'contact information' or 'IP address')) 


US-PGPUB; 


19:23 






with (cellular or mobile or wireless or 


EPO; JPO; 








portable) 


DERWENT; 










IBM TDB 




4 


4 


( (stor$3 near3 ( ' $phone near2 number' or 


USPAT; 


2003/11/02 






'contact information' or 'IP address')) 


US-PGPUB; 


19:20 






with (cellular or mobile or wireless or 


EPO; JPO; 








portable) ) and (stor$3 near3 'SIM') 


DERWENT; 










IBM TDB 




5 


1 


709/236. eels, and (stor$3 near3 ( ' $phone 


USPAT; 


2003/11/02 






near2 number' or 'contact information' or 


US-PGPUB; 


19:24 






'IP address')) with (cellular or mobile 


EPO; JPO; 








or wireless or portable) 


DERWENT; 










IBM TDB 




— 


308633 


455/418, 419, 420, 517.ccls. 


USPAT; 


2003/10/31 








US-PGPUB; 


16:32 








EPO; JPO; 










DERWENT; 










IBM TDB 




— 


47693 


(455/418, 419, 420, 517.ccls.) and 


USPAT; 


2003/10/31 






( (support$3 or 'trouble shooting' or 


US-PGPUB; 


16:33 






'trouble-shooting' or solution or solv$3 


EPO; JPO; 








or diagnos$3) with (error or problem or 


DERWENT; 








trouble or failure) ) 


IBM TDB 




— 


5934 


((455/418, 419, 420, 517.ccls.) and 


USPAT; 


2003/10/31 






( (support$3 or 'trouble shooting' or 


US-PGPUB; 


16: 34 






'trouble-shooting' or solution or solv$3 


EPO; JPO; 








or diagnos$3) with (error or problem or 


DERWENT; 








trouble or failure) ) ) and ( (support$3 or 


IBM_TDB 








'trouble shooting' or 'trouble-shooting' 










or solution or solv$3 or diagnos$3) with 










(mobile or cellular or wireless) ) 








418 


({(455/418, 419, 420, 517.ccls.) and 


USPAT; 


2003/10/31 






( (support$3 or 'trouble shooting' or 


US-PGPUB; 


16:35 






'trouble-shooting' or solution or solv$3 


EPO; JPO; 








or diagnos$3) with (error or problem or 


DERWENT; 








trouble or failure) ) ) and ( (support$3 or 


IBM TDB 








'trouble shooting' or 'trouble-shooting' 










or solution or solv$3 or diagnos$3) with 










(mobile or cellular or wireless) ) ) and 










( (send$3 or generat$3 or deliver$3 or 










provid$3) with ((support$3 or 'trouble 










shooting' or ' trouble- shooting ' or 










solution or solv$3 or diagnos$3) with 










(mobile or cellular or wireless) ) ) 
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244| (({(455/418, 419, 420, 517.ccls.) and 
( (support$3 or 'trouble shooting 1 or 
'trouble-shooting' or solution or solv$3 
or diagnos$3) with (error or problem or 
trouble or failure) ) ) and ( (support$3 or 
'trouble shooting' or 'trouble-shooting' 
or solution or solv$3 or diagnos$3) with 
(mobile or cellular or wireless))) and 
( (send$3 or generat$3 or deliver$3 or 
provid$3) with ( (support$3 or 'trouble 
shooting* or 'trouble-shooting' or 
solution or solv$3 or diagnos$3) with 
(mobile or cellular or wireless)))) and 
remote 

184 (((((455/418, 419, 420, 517.ccls.) and 
( (support$3 or 'trouble shooting' or 
'trouble-shooting' or solution or solv$3 
or diagnos$3) with (error or problem or 
trouble or failure) ) ) and ( (support$3 or 
'trouble shooting' or 'trouble-shooting' 
or solution or solv$3 or diagnos$3) with 
(mobile or cellular or wireless) ) ) and 
( (send$3 or generat$3 or deliver$3 or 
provid$3) with { (support$3 or 'trouble 
shooting' or 'trouble-shooting' or 
solution or solv$3 or diagnos$3) with 
(mobile or cellular or wireless) ) ) ) and 
remote) and updat$3 
167 ((((((455/418, 419, 420, 517.ccls.) and 
( (support$3 or 'trouble shooting' or 
'trouble-shooting' or solution or solv$3 
or diagnos$3) with (error or problem or 
trouble or failure) ) ) and ( (support$3 or 
'trouble shooting' or 'trouble-shooting' 
or solution or solv$3 or diagnos$3) with 
(mobile or cellular or wireless))) and 
( (send$3 or generat$3 or deliver$3 or 
provid$3) with ( (support$3 or 'trouble 
shooting' or 'trouble-shooting' or 
solution or solv$3 or diagnos$3) with 
(mobile or cellular or wireless) ) ) ) and 
remote) and updat$3) and (identification 
or 'id' or identity) 
141 (((((( (455/418, 419, 420, 517.ccls.) and 
( (support$3 or 'trouble shooting' or 
'trouble-shooting' or solution or solv$3 
or diagnos$3) with (error or problem or 
trouble or failure) ) ) and ( (support $3 or 
'trouble shooting' or 'trouble-shooting' 
or solution or solv$3 or diagnos$3) with 
(mobile or cellular or wireless) ) ) and 
( (send$3 or generat$3 or deliver$3 or 
provid$3) with ( (support $3 or 'trouble 
shooting' or 'trouble-shooting' or 
solution or solv$3 or diagnos$3) with 
(mobile or cellular or wireless) ) ) ) and 
remote) and updat$3) and (identification 
or 'id' or identity)) and parameter$l 
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- 


34 


(((({(( {455/418, 419, 420, 517.ccls.) and 


US PAT ; 


2003/10/31 






((support$3 or 'trouble shooting' or 


US-PGPUB; 


17:37 






'trouble-shooting' or solution or solv$3 


EPO; JPO; 








or diagnos$3) with (error or problem or 


DERWENT; 








trouble or failure))) and ( (support$3 or 


IBM_TDB 








'trouble shooting' or 'trouble-shooting' 










or solution or solv$3 or diagnos$3) with 










(mobile or cellular or wireless) ) ) and 










((send$3 or generat$3 or deliver$3 or 










provid$3) with ( (support$3 or 'trouble 










shooting' or 'trouble-shooting' or 










solution or solv$3 or diagnos$3) with 










(mobile or cellular or wireless)))) and 










remote) and updat$3) and (identification 










or 'id' or identity)) and parameter$l) 










and (error near2 code) 






- 


2 


5805666. pn. 


USPAT; 


2003/10/31 






US-PGPUB; 


17:38 








EPO; JPO; 










DERWENT; 










IBM TDB 




- 


37686 


379/1.01, 1.04, 2, 9.02, 9.03.ccls. 


USPAT; 


2003/10/31 








US-PGPUB; 


17:38 








EPO; JPO; 










DERWENT; 










IBM TDB 




- 


1048 


(379/1.01, 1.04, 2, 9.02, 9.03.ccls. ) 


USPAT; 


2003/10/31 






and ((support$3 or 'trouble shooting 1 or 


US-PGPUB; 


17:38 






'trouble-shooting' or solution or solv$3 


EPO; JPO; 








or diagnos$3) with (mobile or cellular or 


DERWENT; 








wireless or portable) ) 


IBM TDB 




- 


2 


5819177. pn. 


USPAT; 


2003/10/31 








US-PGPUB; 


17:40 








EPO; JPO; 










DERWENT; 










IBM TDB 




- 


2 


5285494. pn. 


USPAT; 


2003/10/31 








US-PGPUB; 


17:40 








EPO; JPO; 










DERWENT; 










IBM TDB 






76 


455/425 . eels . and ( (support$3 or 'trouble 


USPAT; 


2003/10/31 






shooting' or 'trouble-shooting' or 


US-PGPUB; 


17:40 






solution or solv$3 or diagnos$3) with 


EPO; JPO; 








(mobile or cellular or wireless or 


DERWENT; 








portable) ) 


IBM TDB 




- 


229 


455/423 . eels . and ( (support$3 or 'trouble 


USPAT; 


2003/10/31 






shooting' or 'trouble-shooting' or 


US-PGPUB; 


18:41 






solution or solv$3 or diagnos$3) with 


EPO; JPO; 








(mobile or cellular or wireless or 


DERWENT; 








portable) ) 


IBM TDB 




- 


19 


(455/423 . eels . and ( (support$3 or 


USPAT; 


2003/10/31 






'trouble shooting' or 'trouble-shooting' 


US-PGPUB; 


18:41 






or solution or solv$3 or diagnos$3) with 


EPO; JPO; 








(mobile or cellular or wireless or 


DERWENT; 








portable))) and ( ' $phone near2 number' or 


IBM_TDB 








'contact information' or 'IP address') 






- 


11 


( (455/423. eels, and ( (support$3 or 


USPAT; 


2003/10/31 






'trouble shooting' or 'trouble-shooting' 


US-PGPUB; 


18:41 






or solution or solv$3 or diagnos$3) with 


EPO; JPO; 








(mobile or cellular or wireless or 


DERWENT; 








portable))) and ( ' $phone near2 number 1 or 


IBM_TDB 








'contact information' or 'IP address') ) 










and (stor$3 with (cellular or mobile or 










wireless or portable) ) 








355 


( (send$3 or generat$3 or deliver$3 or 


USPAT; 


2003/10/31 






provid$3) with ( (support$3 or 'trouble 


US-PGPUB; 


18:42 






shooting' or 'trouble-shooting' or 


EPO; JPO; 








solution or solv$3 or diagnos$3) with 


DERWENT; 








{'remote location'))) 


IBM TDB 
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- 


10 


( (send$3 or generat$3 or deliver$3 or 


USPAT; 


2003/10/31 






provid$3) near2 ( (support$3 or 1 trouble 


US-PGPUB; 


18:43 






shooting 1 or 'trouble-shooting' or 


EPO; JPO; 








solution or solv$3 or diagnos$3) with 


DERWENT; 








( f remote location 1 ))) 


IBM TDB 




- 


35 


( (send$3 or generat$3 or deliver$3 or 


USPAT; 


2003/10/31 






provid$3) near2 ( (support$3 or 'trouble 


US-PGPUB; 


18:43 






shooting' or 'trouble-shooting' or 


EPO; JPO; 








solution or solv$3 or diagnos$3) with 


DERWENT ; 








(remote near2 (location or area or device 


IBM_TDB 








or center) ) ) ) 






- 


1 


705/9. eels, and ( (send$3 or generat$3 or 


USPAT; 


2003/10/31 






deliver$3 or provid$3) near2 ( (support$3 


US-PGPUB; 


18:43 






or 'trouble shooting' or 


EPO; JPO; 








'trouble-shooting' or solution or solv$3 


DERWENT; 








or diagnos$3) with (remote near2 


IBMJTDB 








(location or area or device or center)))) 






- 


2 


5694451. pn. 


USPAT; 


2003/10/31 








US-PGPUB; 


18:44 








EPO; JPO; 










DERWENT; 










IBM TDB 




- 


135 


(379/32.01, 32.04, 112 . 06. eels . ) and 


USPAT; 


2003/10/31 






((help or support$3 or 'trouble shooting' 


US-PGPUB; 


18:44 






or 'trouble-shooting' or solution or 


EPO; JPO; 








solv$3 or diagnos$3) with (problem or 


DERWENT; 








error or failure) ) 


IBM TDB 




- 


39 


((379/32.01, 32.04, 112 . 06 . eels . ) and 


USPAT; 


2003/10/31 






((help or support$3 or 'trouble shooting' 


US-PGPUB; 


19:44 






or 'trouble-shooting' or solution or 


EPO; JPO; 








solv$3 or diagnos$3) with (problem or 


DERWENT; 








error or failure) ) ) and (mobile or 


IBMJTDB 








cellular or wireless or portable) 








28 


455/4 14 . 1 . eels . and ((help or support$3 


USPAT; 


2003/11/02 






or 'trouble shooting' or 


US-PGPUB; 


16:50 






'trouble-shooting' or solv$3 or 


EPO; JPO; 








diagnos$3) with ( 1 sms ' or 'short 


DERWENT; 








message ' ) ) 


IBM TDB 
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